	


CLIENT APPLICATION 

CLIENT AND EMERGENCY CONTACT INFORMATION

	Client Full Name
	



	Address
	




	Contact Num
	


	Email Address
	




VET INFORMATION

	Vet Name
	



	Vet Address
	




	Contact Num
	


	Email Address
	








AND CONSENT FORMS

DOG INFORMATION

	Dog Name

	

	Breed

	

	Age

	

	Sex

	

	

	Neutered          Spayed

	Fully Vaccinated
	YES                    NO     
DATE:

	Up to date with Flea and Tick treatments
	YES                    NO
DATE:

	Do you give consent to the use of a crate
	YES                    NO

	Is your Dog crate trained
	YES                    NO

	Is your Dog toilet trained
	YES                    NO

	Is your Dog insured

	YES                    NO

	Micro Chipped

	YES                    NO

	IF YES,
Micro Chip Num:
	

	Is your Dog allowed off lead:
	YES          NO          N/A



	Any Food Allergies, Intolerances, Sensitivities?


	








	Medical Conditions:
	     YES               NO

	If YES:
	








	Has your Dog ever shown signs of aggression towards a person or animal?
	     YES               NO

	If YES:
Explain briefly
	








	Does your Dog require a muzzle?
	     YES          NO

	Does your Dog have good recall?
	     YES          NO

	How many walks a day

	



	How does your Dog react / respond to the following:
1 = BAD     5 = GOOD


	Small Dogs
	
	Cats
	

	Large Dogs
	
	Birds
	

	Squirrels
	
	People
	



	Please tick if you are bringing the following:


	Towel
	
	Toys
	

	Brushes
	
	Dog Bed
	

	Lead / Collar
	
	Treats
	

	Blanket
	
	Dog Bowl
	


FEEDING ROUTINE

	Does your Dog have wet or dry food?


	WET
	DRY
	COMBINATION


	Brand Name
	


	Does your Dog have treats
	     YES          NO

	Brand Name
	


	Do you give consent for your Dog eating with other Dogs
	     YES          NO



	Depending on your chosen Day Care Hours:


	Time of Feed
	
	Amount
	


	Time of Feed
	
	Amount
	


	Time of Feed
	
	Amount
	


	Time of Feed
	
	Amount
	


	Time of Feed
	
	Amount
	




PETS FAVOURITE THINGS

	What are your Dog’s favorite things?
Please tick all that apply


	Cuddles
	
	Music / TV
	

	Attention
	
	Massages
	

	Being Brushed
	
	Belly / Ear Rubs
	

	Playing with toys
	
	Being held
	

	Interaction
	
	Dog Training
	

	Naps
	
	Playing in water
	

	Walking
	
	Play Fetch
	

	Running
	
	A Bone Chew
	

	Group Walks
	
	Lots of Treats
	

	Sunbathing
	
	Independence
	



	Possessiveness over their toys, bed etc
	YES               NO



	We want to ensure your dog’s stay with us is a home from home, so their comfort, happiness and safety are our TOP PRIORITY!

Please provide any further information you think will help us make your dog’s stay with a comfortable and pleasant experience:

Also, any information on your dog’s dislikes:


	


















DOGGY DAY CARE DETAILS

	Will it be yourself collecting your dog:

	     YES          NO

	If NO, Please provide the below:
	

	Name

	

	Contact Num

	

	Would you like daily updates and pictures:
	     YES          NO

	How would you prefer to be updated?

	Whatsapp
Text
Email
Facebook Message









PHOTO / VIDEO RELEASE POLICY

I, the undersigned, hereby grant LITTLE PAWHOUSE DAYCARE permission to use and publish photographs and/or videos taken of my dog during their time with you.

I understand and agree that the images or footage captured may be used in various media, including but not limited to promotional materials, websites, social media platforms, advertisements, and other publications. This grant of permission includes the right to edit, reproduce, distribute, display, and publish the images or videos for any lawful purpose.
I acknowledge that I will not receive any financial compensation for the use of these photographs or videos.

I understand that once the images or videos are published, they may be publicly accessible, and LITTLE PAWHOUSE DAYCARE cannot control the use or distribution by third parties.

I hereby release and discharge LITTLE PAWHOUSE DAYCARE, its employees, and any third parties acting under its authority from any claims, liabilities, demands, actions, causes of action, costs, and expenses arising out of or in connection with the use of the photographs or videos, including but not limited to any claims for defamation, invasion of privacy, or infringement of moral rights.

I represent that I am the owner of the dog and have the authority to grant this release on their behalf.

	Dog Owner Full Name:

	

	Signature:

	

	Date:

	

	Little Paw House Doggy Day Care


	Manager Name:

	

	Signature:

	

	Date:

	









	Does your dog show any of the following traits below?


	Separation Anxiety
	

	Guarding Food or Treats
	

	Pulls on Lead
	



	Aggression towards other dogs on lead:

	        YES               NO

	Do you consent for your Dog being walked with other Dogs?

	        YES               NO



	Do you consent to the below:


	Treatment for external parasites such as ticks, fleas or lice
	        YES               NO

	To any preventative treatment

	        YES               NO

	To medicines being used

	        YES               NO

	To euthanasia

	        YES               NO




TERMS AND CONDITIONS

Here at LITTLE PAW HOUSE DAY CARE, We highly emphasize the significance of thoroughly reviewing and comprehending all the ensuing terms and conditions stipulated before proceeding with the registration of your dog. Your adherence to these terms is crucial in fostering a secure and enjoyable environment for all parties involved. We believe that the welfare of your pet is of utmost importance and should never be compromised for any other consideration.

Health & Safety

1. Upon enrolling my dog with LITTLE PAW HOUSE DAY CARE, I hereby confirm that I am the lawful owner of the named dog(s) and assume complete responsibility for any potential risks or hazards that may arise during their stay. I fully comprehend and accept that dog care may entail inherent risks, which may include injuries or illnesses while my dog(s) is under the facility's care. In addition, I agree to indemnify and hold the facility harmless, releasing it from any and all liability arising from my dog's participation in any activities or services provided by the facility. I am aware that LITTLE PAW HOUSE DAY CARE maintains public liability insurance with indemnity coverage.

2. To ensure the safety and well-being of all dogs in our care, we require all dogs to pass a general behaviour assessment before attending dog day care. We do not admit any dog that shows signs of aggression or any other type of unacceptable behaviour.

3. I confirm that my dog(s) is friendly towards other dogs and humans and does not exhibit any aggression. I understand that any dog demonstrating aggressive behaviour or other behaviour deemed unacceptable by (Business Name) staff may be required to leave day care, regardless of how long they have been enrolled.

4. Our staff reserves the right to make the final decision regarding whether a dog's behaviour is acceptable for day care. We prioritize the safety and well- being of all dogs in our care, and we appreciate your cooperation in helping us maintain a safe and happy environment for everyone involved. We will not accept dogs listed under the Dangerous Dogs Act 1991. For the safety and well-being of all dogs in our care, we do not walk dogs that wear choke chains or electric collars. Additionally, we do not administer any negative punishment that may cause pain or distress to the dog

5. We require that your dog(s) wear a suitable collar with an identification tag at all times. Additionally, we require that your dog(s) be micro chipped for added identification. In the event that your dog(s) becomes lost or separated from the facility, proper identification will help us reunite you with your furry family member as quickly as possible.

6. We want to ensure that all dogs in our care are able to fully participate in the activities we offer, which is why we require that your dog(s) be fit and healthy enough to do so. By enrolling your dog(s) at (Business name) you confirm that your dog(s) is in good health and able to participate in all activities unless you have made us aware of any limitations.

7. We understand that every dog is unique and may have individual needs or restrictions. If your dog(s) has any health concerns, behavioural issues, or other limitations, please inform us in advance so that we can make appropriate accommodations and ensure that your dog(s) has a safe and enjoyable experience at our facility.

Vaccinations, Tick & Fleas

8. In order to maintain a healthy environment for all dogs at LITTLE PAW HOUSE DAY CARE we require that your dog(s) be up to date on all vaccinations, including the kennel cough vaccine, and receive regular treatment for worms, ticks, and fleas. As the owner of the dog(s), I understand that it is my responsibility to provide LITTLE PAW HOUSE DAY CARE with an up-to-date copy of my dog(s)'s vaccination record annually. I hereby affirm that no dog under my care shall be enrolled in LITTLE PAW HOUSE DAY CARE if it exhibits any condition that may pose a risk to the well-being of other dogs or individuals. Furthermore, I confirm that my dog(s) have been free from any potentially communicable ailments for a period of 28 days preceding enrolment.

9. I acknowledge that despite my dog(s) being vaccinated for kennel cough, there remains a possibility of contracting it. Therefore, I hereby agree not to hold LITTLE PAW HOUSE DAY CARE liable in the event that my dog(s) contract kennel cough.

10. I acknowledge that I am accountable for providing regular treatment for worms, fleas, and ticks to my dog(s) and ensuring the effectiveness of such treatments. I commit to regularly inspecting my dog(s) for ticks and fleas, and promptly informing LITTLE PAW HOUSE DAY CARE if any infestation is detected. In the event of fleas, I understand that my dog(s) will be unable to attend day care until they are free from fleas. 

In Season

11. As a responsible dog day care, we take steps to ensure the safety and well- being of all dogs in our care. We kindly request that female dogs who come into the season not attend LITTLE PAW HOUSE DAY CARE for the duration of their season, which is typically 2-3 weeks. Un Neutered Dogs

12. Please be advised that our day care services do not accept entire male dogs beyond 9 months of age. Male puppies attending day care will be closely monitored during adolescence, and a discussion about neutering will be held to ensure continued attendance. We reserve the right to exclude male puppies and adolescent dogs from day care if they affect the behaviour and temperament of other dogs in our facility.

Accidents & Emergencies

13. I understand that while LITTLE PAW HOUSE DAY CARE takes all reasonable precautions to prevent accidents from happening, dogs may still sustain injuries during their time with us. Therefore, I agree to have appropriate insurance coverage for my dog(s) personal injury in the unlikely event of an incident. Alternatively, I agree to cover any costs relating to accidents that may occur at LITTLE PAW HOUSE DAY CARE that result in injury to my dog.

14. In the event of any dogs exhibiting extreme lethargy or signs of heat stroke, we will promptly seek veterinary attention, even if we are unable to contact you beforehand.

15. Here at LITTLE PAW HOUSE DAY CARE all interactions and dog play are under careful observation by our trained staff to prevent incidents. Despite our best efforts, accidents may still occur. I acknowledge that my dog(s) will engage in play with other dogs in open areas, and as a result, they may get dirty and experience minor cuts and scratches. In such circumstances, I willingly accept responsibility for any veterinary fees related to my dog's injury. Please be advised that LITTLE PAW HOUSE DAY CARE and its employees cannot assume responsibility for any death, injury, or illness that may occur to your dog while at day care. As a precautionary measure, we strongly recommend insuring your dog to safeguard against all eventualities.

16. At LITTLE PAW HOUSE DAY CARE we prioritize the well-being of your dog above all else. In the unlikely event that your dog becomes ill or requires veterinary attention, we reserve the right to act in their best interests, which may include seeking veterinary advice and treatment. We will make every effort to contact you immediately if this happens. However, if we are unable to reach you within a reasonable timeframe or if you have chosen not to be contacted, we will seek appropriate veterinary care and treatment for your dog, which you agree to cover.

17. Rest assured we are fully committed to providing your dog with the utmost care, treatment, and comfort necessary to facilitate a swift and smooth recovery. Your pet's well-being is our top priority, and we will take every measure to ensure their health and comfort during their time with us.

Infections/diseases

18. I confirm that my dog(s) has not experienced any infectious or contagious diseases or illnesses, nor have they been in contact with any such conditions, in the 21 days leading up to attending LITTLE PAW HOUSE DAY CARE. In the event that my dog(s) comes into contact with or is diagnosed with any contagious or infectious disease, I will promptly inform LITTLE PAW HOUSE DAY CARE and provide details about the necessary medical treatment and recovery period before bringing my dog(s) back to day care.

19. In addition, to prevent of and control of the spread of diseases, we at LITTLE PAW HOUSE DAY CARE will remove the dog/s to an isolated room to monitor the condition to ensure the health and welfare of all dogs. 

20. I am aware that certain conditions, such as colds, Bordetella, Conjunctivitis, and Papilloma Virus, cannot be fully vaccinated against, and I understand that in a social setting like doggy day care, my dog may be exposed to such illnesses.

Socializing/behaviour

21. I confirm that my dog(s) is socialized and capable of sharing play areas with other dogs within the day care centre, as well as attending group walks with a maximum of four dogs.

22. I confirm that my dog(s) is well-trained and able to be let off the lead on walks away from LITTLE PAW HOUSE DAY CARE unless otherwise requested by me. I will therefore sign the "Off lead" consent form.

23. If I choose to use LITTLE PAW HOUSE DAY CARE transport service, I understand that my dog(s) may be travelling with another dog from a different household, provided that both dogs have been introduced to each other and deemed safe to travel together by LITTLE PAW HOUSE DAY CARE staff.

Admissions/Dismissal

24. We retain the right to decline admission or dismiss any dog that does not meet our day care standards, as determined solely by our staff. To facilitate efficient scheduling, we request a minimum of 24 hours notice for any cancellations. Please be aware that late cancellations may incur the full charge if less than 24 hours' notice is given.

25. Upon your authorization, we will securely hold a key to your property, if required, to collect and drop off your dog(s). Rest assured we will provide you with an emergency contact number for any concerns related to your dog or your property. Your trust in our services is paramount, and we strive to maintain the highest standards of care and security for your beloved pet.

License Display

26. To comply with the Animal Welfare (Licensing of Activities Involving Animals) (England) Regulations 2018 (SI No. 486), we will prominently display our license in the reception area. The display will include the name of the license holder and the license number.

27. In addition, we will also display the service provider's Disclosure and Barring Service (DBS) certificate and qualifications. We will also ensure that the license is clearly visible on our website and social media pages.

Feeding

28. The Client is responsible for providing sufficient food and treats for their dog, considering individual dietary needs and allergies. Feeding will be done separately unless owners provide written consent for a different arrangement. We will monitor food and water intake, recording any issues.

29. We ensure that all food and water provided to the dogs are fresh, uncontaminated, and stored properly. Our feeding receptacles are non- porous, cleaned daily, and disinfected weekly. Damaged receptacles will be replaced.

30. LITTLE PAW HOUSE DAY CARE makes sure fresh water will be available at all times in each designated room, with receptacles changed as needed. Our premises have hygienic facilities for food preparation, including clean working surfaces, hot and cold running water, and proper storage. Adequate soap and hand- drying facilities are also available


Bookings & Cancellations

31. A Meet & Greet consultation can be arranged at LITTLE PAW HOUSE DAY CARE. This can be done via Phone or email. Once the Meet & Greet consultation is complete we can proceed with scheduling future bookings. The client can submit booking requests via PATA booking system, phone, text, email, Whatsapp and social media.

32. We cannot guarantee we will have space each month, so please book in advance. Bookings are confirmed upon receipt of the invoice and any cancellation policy will apply from the due date. 

33. Cancellations should be made via PATA booking system, phone, text, email, Whatsapp and social media. 

Late Collection

34. Our centre closes at 8 pm sharp, and any late collection will therefore incur a £5.00 charge for every 15 minutes past closing time. 

Photographs

35. We love taking photos of your dogs during their time at our centre. Photographs may be used on our LITTLE PAW HOUSE DAYCARE website, socials, and printed promotional documents. Please let us know if you prefer your dog not to be photographed and have its picture on any of our social media.

Data Protection

36. Here at LITTLE PAW HOUSE DAY CARE we take the privacy of our clients very seriously and will never distribute or divulge any of your details to third parties, except the veterinarian you provided as your dog's emergency care provider. We are happy to provide you with access to any of your data at any given time. Please see our data protection policy for more details

EQUIPMENT SAFETY

37. We take great care to ensure that all areas, equipment, and appliances accessible to dogs in our care present minimal risk of injury, illness, or escape. Our facilities are constructed from durable and safe materials, kept in a good state of repair, and well-maintained. To prevent injury, we also take steps to remove sharp edges, projections, rough edges, and other hazards, such as chemicals and loose cables

38. We maintain a clean and hygienic environment at all times. Our facilities are designed to prevent standing water from cleaning or urine, with permanent unblocking of drainage to enable liquids to run off immediately into secure drains. Additionally, any drain covers in areas accessible to dogs are securely fixed to minimize the risk of injury.

39. All doors and windows leading to the outside are designed to be escape-proof, securely fixed, and made of strong materials that can resist impact and scratching. Additionally, we take measures to prevent injuries by ensuring that doors and windows have no sharp edges or protrusions. External doors and gates are always lockable to prevent unauthorized access, and our service provider has access to keys and/or any key code in case of an emergency

40. Our outdoor fencing is designed to be strong, rigid, and escape-proof, and is regularly maintained to prevent any damage or wear that might compromise its integrity. We take special care to ensure that the fencing is also dig-proof, preventing dogs from burrowing under the fence and escaping. This provides a secure and safe environment for the dogs in our care.

41. We use high-quality timber that is well-maintained and carefully inspected for any signs of damage. Any areas that show wear and tear are immediately sealed or over-clad to ensure the safety and comfort of the dogs in our care. Additionally, all of our wood is smooth and treated to make it resistant to damage, ensuring that it remains in good condition and impervious to moisture.

42. We take great care to ensure that all interior surfaces to which dogs have access, are well-maintained and free from any hazards that might cause injury or discomfort. These surfaces are smooth, impervious, and designed to be easily cleaned, ensuring a hygienic and healthy environment for our canine guests. Additionally, our floors are designed to be slip-resistant, providing a secure and stable surface for dogs to walk on

43. For the safety of our canine guests, all electrical sockets and appliances in areas designated for dogs are carefully secured and protected against damage. We take every precaution to ensure that dogs cannot access any electrical components that might pose a risk of injury or harm. Additionally, all appliances are regularly inspected and maintained to ensure that they are in good working order and free from any potential hazards.


LIABILITY WAIVER

I, _______________________________ the undersigned, am the owner or legal representative of the Dog(s)
Hereinafter collectively referred to as "Dog’s"

I hereby engage the services of LITTLE PAW HOUSE DAY CARE to provide Doggy Day Care services for the above-named Dog/s during the period of Day Care.

In consideration for the services provided by LITTLE PAW HOUSE DAY CARE, I, the undersigned, agree to release, indemnify, and hold harmless LITTLE PAW HOUSE DAY CARE, their agents, employees, and representatives from any liability, claims, demands, actions, causes of action, costs, and expenses arising out of or related to any injury, illness, or death of the Dog, or property damage, occurring during the period of Doggy Day Care services.

I understand and acknowledge that LITTLE PAW HOUSE DAY CARE will make reasonable efforts to ensure the safety and well-being of the Dogs in their care. However, I recognize that unforeseen circumstances may arise, and I assume all risks associated with providing Doggy Day Care services.

I further confirm that each of the Dog’s is up to date on vaccinations, and I have provided accurate information regarding their health and behaviour.

I have read and understood this liability waiver and voluntarily agree to its terms.

AGGRESSION POLICY

It is important to note that if a dog displays any signs of aggression towards other dogs, they may be excluded from our day care setting. The Dog will be isolated to ensure the safety of everyone involved. In such situations, the staff will immediately contact the owner to discuss the appropriate course of action. We will need to re-evaluate the situation and will come to a final decision. 

The staff will provide the dog with two chances; this will depend on the circumstances surrounding the incident. However, if the dog continues to display aggressive behaviour toward other dogs, they will be excluded immediately

It is crucial to understand that aggression in dogs can be unpredictable, and it is the responsibility of both the dog owner and the day care facility to ensure the safety of all dogs and staff members. By being aware of the policies and procedures in place at LITTLE PAW HOUSE DAY CARE owners can help ensure the safety and well-being of their dog while they participate in day care.

It is important to note that for the safety of everyone involved, LITTLE PAW HOUSE DAY CARE does not allow human-aggressive dogs or dogs with fear issues to stay at the centre. Additionally, dogs listed under the Dangerous Dogs Act of 1991 are also not accepted.
It is crucial to ensure that all dogs in the facility are friendly and comfortable around other dogs and humans. Dogs that exhibit aggression towards humans or other dogs can pose a significant risk to the safety of everyone involved.

CLEANING PROCEDURES

To uphold a safe and hygienic environment for our dogs, we have implemented comprehensive cleaning and disinfection policies and procedures. Here are the key steps we take to ensure the safety and sanitation of our facility:

1. Use of Scrubbable and Washable Materials: We employ easily cleanable and disinfectable materials, such as hard flooring and washable fabrics, to prevent the accumulation of dirt and pathogens, thereby promoting a hygienic setting.
2. Environmentally and Dog-Friendly Cleaners: Our cleaning products are carefully selected to be both effective against pathogens and safe for our canine guests and the environment. We prioritize using environmentally friendly solutions to minimize any potential harm.
3. Effectiveness against Pathogens: All cleaning products utilized are selected based on their efficacy against pathogens that may pose risks to dogs. This proactive approach helps to prevent the spread of diseases and maintains a safe environment.
4. Adherence to Manufacturer Instructions: We strictly follow the manufacturer's instructions for the use and disposal of cleaning products, ensuring their proper effectiveness and preventing any harm to the dogs or the environment.
5. Staff Training and Induction: As part of our staff induction training, we provide comprehensive training on our cleaning regimes. All new staff members are trained in accordance with our established procedures to maintain a safe and hygienic environment.
6. Regular Review and Updates: We regularly review and update our cleaning procedures to align them with best practices, guaranteeing a consistently high standard of cleanliness and hygiene while preventing the spread of disease among our canine guests.

We understand the significance of effective, safe, and dog-friendly cleaning procedures to create a secure and sanitary environment for our beloved dogs. Regularly reviewing and updating these practices ensures that we maintain the highest standards of cleanliness and safety in our facility.



CLEANING PRODUCTS

At LITTLE PAW HOUSE DAY CARE, the health and safety of our canine guests are paramount, and we take pride in maintaining a safe and healthy environment. To achieve this, we place a strong emphasis on using natural and safe cleaning solutions.

One of the key products we use is the Flash Pet Safe a highly effective antimicrobial cleaner that is completely safe for use around dogs and humans. Has proven efficacy against a wide range of harmful microorganisms. It stands out for being non-irritating upon contact and does not emit any hazardous vapors. Most importantly, it can be ingested without causing any harm.

For various surfaces, both indoor and outdoor, such as kennels, yards, and other pet areas, we rely on Flash Pet Safe This versatile cleaner is equally effective for disinfecting equipment and appliances. We adhere to the manufacturer's guidelines for proper dilution and use, ensuring its effectiveness while maintaining the safety of our canine guests.

To maintain impeccable cleanliness and hygiene in kitchen and bathroom areas, including the staff room, we utilize a specialized antibacterial cleaner specifically designed for such purposes.

All dog bowls, utensils, and equipment undergo thorough cleaning using an antibacterial washing-up liquid, leaving them free from harmful microorganisms. Furthermore, we provide antibacterial hand wash in the bathroom to promote proper hand hygiene among our staff, reducing the risk of transmitting harmful microorganisms.

As part of our robust infection control measures, we make antibacterial hand gel readily accessible at strategic locations within our facility, including the kitchen area and main day care. This ensures continuous hygiene and safety for all. By using these carefully selected cleaning products, we create a safe and healthy environment for our valued canine guests, fostering their well-being and providing peace of mind for their owners.

This procedure list describes the arrangements concerning the cleaning of the Day Care centre and equipment.
To comply with the Animal Welfare Regulations 2018, we ensure that our premises and equipment are cleaned as often as necessary and good hygiene standards are maintained, here are our policies and procedures to ensure a safe and clean environment.

	Action
	Procedure

	All Staff are trained to understand the safe usage of fluids and detergents used
	Instructions on packing and equipment

	All cleaning products are safe for usage for people and animals
	Disinfectant products are effective against both
viruses and bacteria whilst being safe for usage
with animals and humans

	To prevent the accumulation of pathogens, it is important to ensure that no standing water is left in the environment
	All standing water is cleared immediately

	To ensure the safety of dogs and prevent accidental ingestion of cleaning products, it is important
to store these products out of reach
	All cleaning products are stored in a high, locked cupboard to ensure that they are not accessible to dogs

	Staff are trained to not mix
cleaning products as this can be toxic to dogs & humans
	All cleaning products are clearly labeled and stored in separate cupboards to avoid
contamination

















	Please Tick to confirm Read and Understand:


	Photo / Video Release Policy:

	

	Terms and Conditions:

	

	Data Protection:

	

	Equipment Safety:

	

	Liability Waiver:

	

	Aggression Policy:

	

	Cleaning Products / Actions / Procedures:

	




	Dog Owner Full Name:

	

	Signature:

	

	Date:

	

	Little Paw House Doggy Day Care


	Manager Name:

	

	Signature:

	

	Date:
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