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CLIENT
APPLICATION
FORM


Owner Information

Full Name				Contact Number		Email Address


Full Address



Emergency Contact / Pick Up     (If urgent contact is required during the day and you are not available)

Full Name				Contact Number		Email Address



Dog Information

Dog Name				Sex				Breed


Age (1 Year +)				Neutered OR Spayed		If Micro Chipped: State Number



Vet Information

Vet Practice				Contact Number		Email Address


Vet Address



Dog Medical and Health	Yes or No

Fully Vaccinated	Is your Dog Insured	Dog Crate Trained	Dog Toilet Trained	Dog allowed off lead


Up to date with Flea and Tick Treatments	Consent to the use of a crate		


Dog Medical and Health

Allergies / Food Sensitivity


Any Medical Condition



Dog Behaviour		Yes or No

Dog have good recall		How many walks a Day (Number)	Pulls on Lead		Separation Anxiety


Guarding Food or Treats	Aggression towards other Dogs on lead	          Consent Dog walked with other Dogs		

Has your Dog ever shown signs of Aggression towards a Person or Animal? If yes, please details





Bringing the following		State an X

Towel			Brushes			Lead/Collar		Blanket


Toys			Dog Bed		Treats			Bog Bowl



Feeding Routine

Type of food your Dog Has – Wet / Dry / Combination			Brand Name


Type of Dog Treats							Brand Name



Do you give consent for your Dog eating with other Dogs?	YES  OR  NO

Depending on your chosen Day Care Hours

Time of Feed AM/PM	Amount in Kilograms		Time of Feed AM/PM	Amount in Kilograms


Time of Feed AM/PM	Amount in Kilograms		Time of Feed AM/PM	Amount in Kilograms




We want to ensure your dog’s stay with us is a home from home, so their comfort, happiness and safety are our 
TOP PRIORITY!
Please provide any further information you think will help us make your dog’s stay is with a 
Comfortable and pleasant experience:









TERMS AND CONDITIONS

Liability Waiver

I, (The Owner) the undersigned, am the owner or legal representative of the Dog(s) Hereinafter collectively referred to as "Dog’s"

I hereby engage the services of LITTLE PAW HOUSE DAY CARE to provide Doggy Day Care services for the above-named Dog/s during the period of Day Care.

In consideration for the services provided by LITTLE PAW HOUSE DAY CARE, I, the undersigned, agree to release, indemnify, and hold harmless LITTLE PAW HOUSE DAY CARE, their agents, employees, and representatives from any liability, claims, demands, actions, causes of action, costs, and expenses arising out of or related to any injury, illness, or death of the Dog, or property damage, occurring during the period of Doggy Day Care services.

I understand and acknowledge that LITTLE PAW HOUSE DAY CARE will make reasonable efforts to ensure the safety and well-being of the Dogs in their care. However, I recognize that unforeseen circumstances may arise, and I assume all risks associated with providing Doggy Day Care services.

I further confirm that each of the Dog’s is up to date on vaccinations, and I have provided accurate information regarding their health and behaviour.

I have read and understood this liability waiver and voluntarily agree to its terms.

	Action
	Procedure

	All Staff are trained to understand the safe usage of fluids and detergents used
	Instructions on packing and equipment

	All cleaning products are safe for usage for people and animals
	Disinfectant products are effective against both
viruses and bacteria whilst being safe for usage
with animals and humans

	To prevent the accumulation of pathogens, it is important to ensure that no standing water is left in the environment
	All standing water is cleared immediately

	To ensure the safety of dogs and prevent accidental ingestion of cleaning products, it is important
to store these products out of reach
	All cleaning products are stored in a high, locked cupboard to ensure that they are not accessible to dogs

	Staff are trained to not mix
cleaning products as this can be toxic to dogs & humans
	All cleaning products are clearly labelled and stored in separate cupboards to avoid
contamination



Aggression Policy

It is important to note that if a dog displays any signs of aggression towards other dogs, they may be excluded from our day care setting. The Dog will be isolated to ensure the safety of everyone involved. In such situations, the staff will immediately contact the owner to discuss the appropriate course of action. We will need to re-evaluate the situation and will come to a final decision. 

The staff will provide the dog with two chances; this will depend on the circumstances surrounding the incident. However, if the dog continues to display aggressive behaviour toward other dogs, they will be excluded immediately

It is crucial to understand that aggression in dogs can be unpredictable, and it is the responsibility of both the dog owner and the day care facility to ensure the safety of all dogs and staff members. By being aware of the policies and procedures in place at LITTLE PAW HOUSE DAY CARE owners can help ensure the safety and well-being of their dog while they participate in day care.

It is important to note that for the safety of everyone involved, LITTLE PAW HOUSE DAY CARE does not allow human-aggressive dogs or dogs with fear issues to stay at the centre. Additionally, dogs listed under the Dangerous Dogs Act of 1991 are also not accepted.
It is crucial to ensure that all dogs in the facility are friendly and comfortable around other dogs and humans. Dogs that exhibit aggression towards humans or other dogs can pose a significant risk to the safety of everyone involved.
Cleaning Procedures

To uphold a safe and hygienic environment for our dogs, we have implemented comprehensive cleaning and disinfection policies and procedures. Here are the key steps we take to ensure the safety and sanitation of our facility:

1. Use of Scrubbable and Washable Materials: We employ easily cleanable and disinfectable materials, such as hard flooring and washable fabrics, to prevent the accumulation of dirt and pathogens, thereby promoting a hygienic setting.
2. Environmentally and Dog-Friendly Cleaners: Our cleaning products are carefully selected to be both effective against pathogens and safe for our canine guests and the environment. We prioritize using environmentally friendly solutions to minimize any potential harm.
3. Effectiveness against Pathogens: All cleaning products utilized are selected based on their efficacy against pathogens that may pose risks to dogs. This proactive approach helps to prevent the spread of diseases and maintains a safe environment.
4. Adherence to Manufacturer Instructions: We strictly follow the manufacturer's instructions for the use and disposal of cleaning products, ensuring their proper effectiveness and preventing any harm to the dogs or the environment.
5. Staff Training and Induction: As part of our staff induction training, we provide comprehensive training on our cleaning regimes. All new staff members are trained in accordance with our established procedures to maintain a safe and hygienic environment.
6. Regular Review and Updates: We regularly review and update our cleaning procedures to align them with best practices, guaranteeing a consistently high standard of cleanliness and hygiene while preventing the spread of disease among our canine guests.

We understand the significance of effective, safe, and dog-friendly cleaning procedures to create a secure and sanitary environment for our beloved dogs. Regularly reviewing and updating these practices ensures that we maintain the highest standards of cleanliness and safety in our facility.

Cleaning Products

At LITTLE PAW HOUSE DAY CARE, the health and safety of our canine guests are paramount, and we take pride in maintaining a safe and healthy environment. To achieve this, we place a strong emphasis on using natural and safe cleaning solutions.

One of the key products we use is the Flash Pet Safe a highly effective antimicrobial cleaner that is completely safe for use around dogs and humans. Has proven efficacy against a wide range of harmful microorganisms. It stands out for being non-irritating upon contact and does not emit any hazardous vapors. Most importantly, it can be ingested without causing any harm.

For various surfaces, both indoor and outdoor, such as kennels, yards, and other pet areas, we rely on Flash Pet Safe This versatile cleaner is equally effective for disinfecting equipment and appliances. We adhere to the manufacturer's guidelines for proper dilution and use, ensuring its effectiveness while maintaining the safety of our canine guests.

To maintain impeccable cleanliness and hygiene in kitchen and bathroom areas, including the staff room, we utilize a specialized antibacterial cleaner specifically designed for such purposes.

All dog bowls, utensils, and equipment undergo thorough cleaning using an antibacterial washing-up liquid, leaving them free from harmful microorganisms. Furthermore, we provide antibacterial hand wash in the bathroom to promote proper hand hygiene among our staff, reducing the risk of transmitting harmful microorganisms.

As part of our robust infection control measures, we make antibacterial hand gel readily accessible at strategic locations within our facility, including the kitchen area and main day care. This ensures continuous hygiene and safety for all. By using these carefully selected cleaning products, we create a safe and healthy environment for our valued canine guests, fostering their well-being and providing peace of mind for their owners.

This procedure list describes the arrangements concerning the cleaning of the Day Care centre and equipment.
To comply with the Animal Welfare Regulations 2018, we ensure that our premises and equipment are cleaned as often as necessary and good hygiene standards are maintained, here are our policies and procedures to ensure a safe and clean environment.

Terms and Conditions found at 
www.mias-paw-spa.com

I have read and Understood ALL Terms and Conditions 
And Agree
Below: IN PERSON ONLY

Dog Owner
Print Name				Signed					Date


Little Paw House Doggy Day Care Manager
Print Name				Signed					Date


SEND FORM TO EMAIL ADDRESS:	miaspawspa@gmail.com 
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